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Patience and the Porsche 
1. Pat took on Susan as a client not because Pat thought she was a good match but because she wanted to improve 

her bottom line. (p.5) Have you ever taken an organizing job primarily for the money? How has it worked out? 
Would you take a job for a big contingent fee like the one in the book? 

2. Pat gives a talk at a ladies’ social club luncheon. (Chapter 8) Have you ever given such a talk? Was your experience 
similar or different? Is there any advice you would give to people doing such talks? Is there anything that Pat did 
that you will incorporate into your future speaking engagements? 

3. How have home shopping networks and infomercials impacted your clients and your work? Compare and contrast 
your experiences with Susan Huffman’s experience. 

4. The author writes, “Three cheeseburger days in a row with the same client was the litmus test for determining that 
Pat and the client should not continue working together.” (p.42) Do you have a litmus test? 

5. Pat uses statements of general principle when she disagrees with her client but doesn’t want to express her opinion. 
(p.60) What do you think of this technique? 

Photographic Memories 
1. Have you ever encountered difficulties with a client’s pets? How have you dealt with the situation? (p.5) 

2. Pat wonders what kinds of tasks professional organizers will be doing in 100 years. (p.46) How do you see the 
future of professional organizing? 

3. This story includes many situations involving the issue of confidentiality. Have you ever encountered any of those 
situations? 

4. An art conservator’s goal is to do nothing that cannot be fully reversed if, in the future, a better conservation 
process is developed. (p.145) Do you think this principle should ever be applied to organizing systems so they 
would be fully reversible if a better organizing alternative becomes available? How about as regards photo 
organizing specifically? 

5. Pat decided to displace responsibility for not writing her book to her two new pet goldfish. (p.29) How might a 
client similarly displace the responsibility for getting organized? 

Heart of a Hoarder 
1. After 10 years of organizing Pat still wasn’t sure if getting emotionally attached to her clients was a plus or a minus. 

(p.19) What’s your opinion? 

2. Two days into the project with Kurt, Pat is tempted to abandon it. (p.56) Would you be tempted? Would you leave 
or stay? 

3. Dana thinks Pat could package and sell her red sticker system for managing shoes. (p.82) Have you ever 
successfully marketed an organizing product, or tried? What was your experience? 

4. Discuss the merits of taking a photo to spot clutter your clients fail to notice with their naked eyes. (p.132) 

5. Talk about the games Pat played with herself to make the work at Kurt’s more tolerable. Do you play any games to 
help your attitude when working with clients?


